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Community Engagement
Waukesha Overflow Shelter Grand

Opening!
The Waukesha Overflow Shelter opened on February 7th,

2022! We celebrated opening the Waukesha Overflow Shelter
with our Executive Director Jackie Smith, County Executive

Paul Farrow, Mayor Shawn Reilly, Alderman and HAC Board
President Joe Pieper, Community Advocates, along with

former and current HAC board members, donors, agency
partners, and community members. It was so amazing to see

everyone who came to show support!
 

In 2021, HAC put the plan in motion to renovate the
decommissioned fire station on Sentry Dive in Waukesha.
The Overflow Shelter will serve single men, single women,
and families with children during inclement weather each
season to provide additional shelter and support to those

experiencing homelessness. Community Advocates has
partnered with HAC to provide staff for overflow operations.

It will also serve as the physical location for HAC
Administrative Office staff!

 
We are extremely grateful and honored for the opportunity
to help serve the community and add additional support to
the existing shelters that provide vital services to Waukesha
County. On behalf of HAC, we would like to thank Waukesha

County, Community Advocates, Catalyst Construction,
United Way of Greater Milwaukee & Waukesha County, HAC

Board Members, partnering agencies and organizations,
donors, and members of the community who advocate and

support HAC in numerous ways.

 



The ribbon cutting ceremony was held in the Waukesha Overflow

Shelter. Pictured from left to right: Mayor Shawn Reilly,

Executive Director Jackie Smith, County Executive Paul Farrow,

and Alderman and HAC board president Joe Peiper.

WAUKESHA OVERFLOW SHELTER 

& 

FUTURE HAC OFFICE ADDRESS:
 

1210 Sentry Drive

Waukesha, WI 53186

HAC Board Members from left to right: Michael Egly, Kristin Silva, Joan

Fancouer, Nicole Argesano, David Simmons, Dana Baumgartner, Exec.

Director Jackie Smith, Kathleen Fischer, Steve Rice, Joe Peiper, Shawn

Reilly. 

*Not pictured: Jo DeMars, Amber Duddy, Diane Scoville, Brad Haas

Waukesha Overflow Shelter

Grand Opening! Cont'd

Community Advocates stand along side Exec. Director Jackie

Smith and Board President Joe Peiper.



Hebron Housing Services
Hebron Housing Services has hired Kathleen Fisher as
their new Executive Director! We are pleased to have

Kathleen in our coalition. Here is a statement provided
by Kathleen. "As the Executive Director of Hebron

Housing Services (HHS), I look forward to developing
relationships with partner organizations helping those

in need of shelter and housing services. My background
includes more than a decade of executive leadership at

nonprofit organizations providing coordinated access to
services, emergency shelter, quality case management,
and supportive housing. HHS recently received a Youth
Homeless Demonstration Program grant to develop a

Coordinated Community Plan (CCP) to end Youth
Homelessness in Waukesha County. The most important
part of the CCP is getting youth, ages 18-24, involved in
the planning process. This plan will use qualitative and
quantitative data to design a program that will provide

housing and supportive services for youth experiencing
homelessness. Working together will positively impact

the services HHS delivers, and I am excited to learn
more about the Housing Action Coalition and its

Members." - Kathleen Fisher, E.D.
 

Waukesha and Ozaukee Counties are currently seeking
additional members for our Youth Action Board.

Specifically, we are looking for more youth with lived
experience to help facilitate conversation around gaps,
needs, and barriers youth experiencing homelessness
have encountered. Youth who participate on the Board

will be compensated for their time in meetings and
transportation. They can choose to receive payment by
paper check, direct deposit, PayPal, or Venmo. If you or

someone you know would be a good fit in the Youth
Action Board, please reach out to Executive Director of

Hebron Housing Services, Kathleen Fisher for more
information. Kathleen can be reached via email at

KFisher@hebronhouse.org or by phone at 262-522-1400. 
 

Community Action Coalition for
South Central Wisconsin

 

CAC has promoted two employee's within their
Waukesha Offices. We would like to congratulate these
individuals for all their hard work and dedication to the

helping profession! 
 

Promotions:
Kara White: Intake Lead

Meghan Mietchen: Associate Director
 

Current CACSCW Staff in Waukesha County:
Jeremy Schmidt: Housing First Manager ( Supervises
case managers in Waukesha & supervises SSVF case

managers)
Daniela Carmona: Waukesha RRH Case Manager

Arnice McGruder: Waukesha Wish Case Manager (PSH)

Agency AwarenessAgency Awareness
Learn more about the agencies that serve Waukesha County.

The Women's Center offer's a workshop group for
survivors of interpersonal violence. The group meets

every 2nd and 4th Wednesday of the month from
6:00-7:15 P.M. Join advocates and survivors of

domestic and sexual violence to learn, share, and
grow in order to move beyond trauma. Each session

will feature instruction on a healing topic, and
include time to share and process with other group
members. To register, please call 262-542-3828 and
ask for a Violence Advocacy Specialist. There is no

cost for this group and free childcare is available by
appointment. 



 
 

 

 

NAMI is hosting Virtual Suicide Prevention

Trainings (QPR). See below for more details and

how to register.

 
QPR is presentation training, offered at no cost,

which educates community members about myths

of suicide and how to get a person at risk of suicide

the help they need.

 
Upcoming training dates are March 11th and May

13th from 12:00 - 1:30 P.M. To register, please

visit www.namisoutheastwi.org/community-

education/qpr/ 

 

Community Events, Information &
Highlights

Career Opportunities in

Waukesha County
 

The Salvation Army of Waukesha County is

currently seeking a Shelter Case Manager. This job

will provide on-site shelter case management

services to eligible clients in which an individual's

needs are identified and the psychosocial,

habilitative and medical services designed to meet

those needs are located, coordinated and monitored

in collaboration with other professional staff. 
 

If you or someone you know would be interested in

this opportunity, please visit

centralusa.salvationarmy.org/usc/employment/ and

apply today!

 

Family Promise of Waukesha County
 

Family Promise of Waukesha County has opened up their
Day Center. Located at 139 E. North St. the first floor

functions as an office space while the second floor hold the
Day Center. The second floor includes a living room,

kitchen, rooms for resting, a skills room for crafts for
children and for teaching resume and interview skills to

adults and more. Families experiencing homelessness can
utilize the Day Center's facility. 

 
Families experiencing homelessness can use these facilities

and the services that will be provided such as case
management and life skills seminars for those seeking

independent and permanent housing. The Day Center will
also help Family Promise better serve families in their
family shelter program and homelessness prevention

program. 
 

To learn more about Family Promise of Waukesha County
and the services they offer, please visit
www.familypromise-waukeshawi.org

The 2022 Prevent Suicide Wisconsin Conference (PSW22),
Broadening Our Horizons, will be held Thursday, April 21st

and Friday, April 22nd. A preconference training and poster
session will be held on April 20th. The conference will be held

virtually on Zoom. Registration is not open yet, but will be
soon. 

 
This years theme builds upon our effort to reframe the

narrative and expand the conversation when it comes to
suicide and suicide prevention. Learn and gain practical skills

to take back to your workplace and community 



Diverse and Resilient Training
There is one session left from Katie Hamm from Diverse & Resilient on February 16th, 2022 . The last session will

be 2 hours from 9-11 A.M. It will not be recorded. Registration is available through Eventbrite and it is $20/per

person per session. Prior to training, a go-to-meeting link will be sent out. This session will cover Inclusive

Workplace Best Practices. 

DHS - Homeless Forum
This forum is held every 4th Monday from 9:00 - 10:30 A.M. This forum is recorded and is posted on the DHS

website. Each session will have an update on COVID and then discussion on additional resources and opportunities

for people to ask questions and share concerns from what is happening in the field. This is an excellent way to make

a difference in terms of policy or process. For more information please go visit the  DHS website at

dhs.wisconsin.gov/preparedness/homelessness.htm.

 

https://www.facebook.com/TheHousingAction
Coalition

https://www.linkedin.com/company/housing-action-
coalition-of-waukesha-county-inc/

Training Courses 

HMIS & Balance of State CoC Trainings!

https://icalliances.org/wisconsin-training-requirements

 

https://icawisconsin.helpscoutdocs.com/category/161

4-balance-of-state-coc
 

https://icawisconsin.helpscoutdocs.com/category/145

7-bitfocus

Email: cocwaukesha@gmail.com Website: https://www.waukeshacoc.org/

CONTACT US!CONTACT US!

https://www.facebook.com/TheHousingActionCoalition
https://www.linkedin.com/company/housing-action-coalition-of-waukesha-county-inc/


If you or someone you know is experiencing homelessness and

need immediate shelter, listed below are agencies in Waukesha

County:
 

Juno House: 812 N. East Ave. Waukesha, WI 53186

Phone #: 262-549-8722

Serves single women & Families w/ Children

Siena House: 1519 Summit Ave. Waukesha, WI 53188

Phone #: 262-549-8732 (Temporarily Closed)

Serves single men (no sex offenders)

Jeremy House Safe Haven: 1301 E. Moreland Blvd. Waukesha, WI

53188

Phone #: 262-549-8735

Serves individuals suffering from a severe and persistent mental

illness. Sex Offenders can reside at this location. 

The Salvation Army: 445 Madison St. Waukesha, WI 53188

Phone #: 262-547-7367

Serves single men 

The Women’s Center: 505 N. East Ave. Waukesha, WI 53186

24-Hour Hotline #: 262-542-3828

Serves anyone impacted by domestic and sexual violence, child

abuse, and trafficking. 

Family Promise of Waukesha County: 139 E North St, Waukesha,

WI 53188.

Phone #: (262) 968-2321

Serves single women and Families w/ Children 

Coordinated Entry
Coordinated Entry is an important process through which people experiencing or at risk of experiencing homelessness can access
the crisis response system in a streamlined way, have their unique needs assessed, and quickly connect to appropriate housing and

other services within the Waukesha community. Coordinated Entry helps our community prioritize assistance based on vulnerability
and risk to ensure people who need assistance the most can receive it in a timely manner. 

 

Currently, the following agencies utilize Coordinated Entry and can conduct the appropriate assessment & referral:
 

Center for Veteran Issues
Community Action Coalition For South Central WI 

Hebron Housing Services 
Housing Action Coalition 

Lutheran Social Services of WI & Upper MI
The Salvation Army

 

If you have questions or concerns regarding the Coordinated Entry System in Waukesha County, please contact Jennifer Rowedder
via email at jenniferk@waukeshacoc.org or by phone at 262-326-5302

 

Disclaimer: The Housing Action Coalition does not assume responsibility for any changes, errors, or omissions. All information

in this Newsletter is based upon best information available at the time of publication. 

 

https://www.google.com/search?gs_ssp=eJzj4tVP1zc0TCopKirOLTMyYLRSNaiwsDAwTTKwTDRONEtONUk0tjKoMDIxTrI0MzIzSkq1SDFONfMST0vMzcypVCgoys_NLE5VKE8szU4tzkgEAJzQGKY&q=family+promise+waukesha&rlz=1C1RXQR_enUS939US940&oq=family+promise&aqs=chrome.2.69i57j46i175i199i512l3j0i512j69i60l3.4477j0j9&sourceid=chrome&ie=UTF-8#

